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Students Grievance Redressal Committee has planned to conduct the awareness program for 1*
year students on 9.07.2025.The program aims to educate the students to ensure a fair and

transparent mechanisms for addressing students grievance.
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Organized by Student Grievance Redressal Committee

Awareness Program on Student
Grievance Redressal Mechanism
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Date : 09.07.2025 (Wednesday) "Empowerment starts when
you speak,

And change begins when
@ Venue: KMG Seminar Hall we listen."

(O Time : 12.00 PM to 1.00 PM
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STUDENT GRIEVANCE REDRESSAL COMMITTEE
Organizing
“AWARENESS PROGRAM ON STUDENT GRIEVANCE REDRESSAL
MECHANISM”

Date:09.07.2025, Wednesday Time:12.00 PM
Venue: K.M.G. Seminar Hall

PROGRAMME SCHEDULE

Invocation : Tamizhthai Vaazhthu

: Lighting of Kuthuvilakku

In Presence of " Mr. KM.G. BALASUBRAMANIAN,
Managing Trustee

" Mr. K.M.G. SUNDARAVADANAM, BA..BG.L.
Chairman

" Mr. K.M.G. RAJENDRAN, B.Sc., B.L.,
Secretary

" Mr. KM.G. MUTHUKUMAR, B.Com.,
Treasurer

Welcome Address : Prof. M. SARANYA,M.A, B.Ed,,
Assistant Professor & Co-Ordinator - SGRC,
PG & Research Department of English,
K.M.G. College of Arts and Science (Autonomous)

Felicitation Address © Dr. C. DHANDAPANI, M.A., M.Phil.,, Ph.D.,
Principal,
K.M.G. College of Arts and Science (Autonomous).

Vote of Thanks : Prof. S. BALU, MBA., M.Phil.,
Assistant Professor,
Department of Business Administration,
K.M.G. College of Arts and Science (Autonomous)

National Anthem
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STUDENT GRIEVANCE REDRESSAL COMMITTEE
Organizing
“AWARENESS PROGRAM ONSTUDENT GRIEVANCE REDRESSAL

MECHANISM”

Date:09.07.2025, Wednesday Venue: K.M.G. Seminar Hall

An awareness program on “Student Grievance Redressal Mechanism™ was conducted by the
Student Grievance Redressal Committee at K.M.G. College of Arts and Science (Autonomous),
Gudiyattam. The initiative aimed at equipping students with essential knowledge about grievance
redressal platforms and Institutional procedures that ensure their academic and personal well-being on

campus.

Objectives:

To create awareness about the Institutional mechanisms for addressing student grievances.
To educate students on the formal process of lodging complaints or concerns.

To build trust and transparency between students and the administration.

To encourage a safe, inclusive, and responsive campus environment.

To ensure accountability in resolving student issues fairly and promptly.

Program Summary:
o Inaugural Session:
o Invocation: TamizhthaiVazhthu
Lighting of the Kuthuvilakku
Dignitaries and faculty members formally inaugurated the event.
o Key Speakers:
o Prof. M. SARANYA, M.A., B.Ed., Assistant Professor, PG & Research Department of
English
o Dr.C. DHANDAPANI, M.A., M.Phil., Ph.D., Principal




o Prof. S. BALU, M.B.A.. M.Phil., Assistant Professor, Department of Business
Administration
e Topics Discussed:
o Overview of the Student Grievance Redressal Committee and its objectives
o Step-by-step procedure to submit grievances
o Roles and responsibilities of the grievance redressal committee
o Case illustrations and passed resolutions for better understanding
e Interactive or Practical Segments:
o Q&A session allowing students to voice concerns anonymously
o Short presentation on online and offline grievance redressal options
o Student/Staff Involvement:
o Students attended in good numbers and engaged actively in the discussions
Faculty members shared department-specific grievance handling practices

The event was smoothly coordinated by the support and administrative teams

Common Dignitaries Present:

Mr. K.M.G. BALASUBRAMANIAN, Managing Trustee
Mr. K.M.G. SUNDARAVADANAM, Chairman
Mr. K.M.G. RAJENDRAN, Secretary

Mr. KM.G. MUTHUKUMAR, Treasurer

Participants:
A total of 115 participants attended the programme.
Participants included students from various disciplines.
Faculty members from multiple departments were actively involved.

Administrative staff and support team contributed to the coordination.

The Principal and Institutional heads were present throughout the event.

Outcomes:
Improved student awareness on available grievance redressal systems
Increased willingness to communicate issues constructively
Strengthened transparency in the complaint handling process
Created a culture of accountability and feedback responsiveness

Fostered mutual respect and inclusivity in campus interactions




Conclusion:

The awareness program effectively communicated the importance of a transparent grievance
redressal mechanism. Students felt empowered with the knowledge of whom to approach and how to
seek resolution. The support of the dignitaries, principal, and faculty greatly contributed to the event’s
success. The Student Grievance Redressal Committee acknowledges the collective effort of all teams

and thanks the participants for their enthusiastic involvement.
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K.M.G COLLEGE OF ARTS & SCIENCE, GUDIYATTAM

GRIEVANCE REDRESSAL COMMITTEE INTRA COLLEGE COMPETITIONS

PRIZE WINNERS LIST 2024-2025

ESSAY WRITING

1. S.DIWAKARRAJ
2. S.OMEGA
3. T.SUDESH

ESSAY WRITING: (TAMIL)

1. KKMONIKA
2. ML.HARINI
3. S.THARANI
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3. K.SNEKA
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STUDENT GRIEVANCE REDRESSAL COMMITTEE
Organizing
“AWARENESS PROGRAM ONSTUDENT GRIEVANCE REDRESSAL
MECHANISM”

Date:09.07.2025, Wednesday Time:12.00 PM to 1:00PM
Venue: K.M.G. Seminar Hall
Participants Attendance Sheet
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